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mary margaret callahan
• Pet Partners Chief Mission Officer

• AAAIP Director of Education, Standards and Certification

• Educator, pet parent and hobby farmer



Dr. Gina Fisher Caldwell
• 25+ years of experience in animal training, 
behavior, and welfare

• Adjunct professor curator at a private zoo, 
overseeing 80+ species

• Therapy dog handler, evaluator, and subject -
matter expert for Pet Partners and AAAIP



The Role of Dog Trainers in the 
AAI Journey 

• Often the  s ta rt ing point  for 
handle rs

• Facilita te  the  re la t ionship  
be tween handle r and animal

• Teach appropria te  behaviors  
and cues  

• Mode l re spec t  and we lfa re  for 
animal



Therapy Dog Prep Courses 
• Focus  on the  skills  and 

apt itudes  spec ific  to this  work 

• Require  a  t ra ine r with 
awareness  of the  fie ld  

• Prepare  the  handle r to be  an 
advoca te  for the ir dog

• Often inc lude  introduc t ion to 
nove l s t imuli encounte red  in  
AAI 



When Dog Trainers are Essential

• These  a re  somet imes  the  only 
expe rts  AAI handle rs  turn to 

• Might  be  ca lled  in  for 
consulta t ion of behaviors  
encounte red during AAI

• Serve  as  team eva lua tors

• Help with  re t irement  p lanning 



Selecting a Trainer for AAI

⚬  Education and certifications

⚬  Ask about AAI knowledge

⚬  Inquire about equipment 

⚬  Ask theoretical questions: What 
would you suggest if…? 

⚬  Call previous clients 



AAAIP’s Services for Dog Trainers 
• We’ve  rea lized  tha t  ge t t ing t ra ine rs  onboard  and aware  

of AAI bes t  prac t ices  is  e ssent ia l to the  fie ld  

• Traine rs  could  be  some  of our mos t  impac tful a llie s  in  
a ffec t ing we lfa re  

• Traine rs  as  re fe rra l sources  for teams  with potent ia l 

• Traine rs  as  eva lua tors  



Coming Soon:
AAAIP’s New Course

Animal Aptitude
Handler Responsibilities
Animal Agency 

Essential Skills 
Working Environments 
Program Outline
AAI Terminology  





Performing Therapy Animal Team Evaluations

• Based on The Competencies for the Ethical Inclusion of Therapy and 
Facility Animals

• Occurs  in  the  profess iona l’s  workspace  to re flec t  rea l world  context  for 
team’s  work

• Inc ludes  checklis ts  for both handle r and animal skills

• Looking for how you d irec t  inte rac t ions , your ability to read  s igns  of 
s t re ss , how you advoca te  for your animal

• Current ly ava ilable  to AAAIP members  with the ir C-AAIS



AAAIP RESOURCES 
⚬  Mon t h ly  e d uc a t iona l e ve n t s

⚬  Se lf-p a c e d  on line  c ou rs e w ork

⚬  AAI Sp e c ia lis t  Ce rt ific a t ion  (C-AAIS)

⚬  Te a m  Eva lua t ion  for  Profe s s iona ls

⚬  Lia b ilit y  In s u ra nc e  

⚬  Profe s s iona l Com m unit y    

⚬  Sub je c t  Ma t t e r  Exp e rt  Op p ort un it ie s  



Never Miss a AAAIP 
Announcement 

Sign up to 
Receive our 

Monthly 
Newsletter 



QUESTIONS?
DISCUSSION

aaaiponline.org

THANK YOU! 

petpartners.org

Let’s Stay in Touch!

Mary Margaret Callahan
mmcallahan@aaaiponline.org

Dr. Gina Caldwell 
ginacaldwellphd@gmail.com 
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